Concierge
Discounts —

From Sedona and
The Verde Valley

Chomber of Commeres
At Sormic Sensadion
iy of Arm & Culloure

www.VisitSedona.com

All offers listed are valid for 2011 and
are subject to change without notice.

Any concierge agent may enjoy each
of the concierge programs featured
herein only one time during the year
of 2011.

Categorical Listing:

Lodging / Accommodations:

e Amara Hotel, Restaurant & Spa
e Hilton Sedona Resort & Spa

o  Kokopelli Suites

e LaQuinta Inn Sedona

e Luna Vista Bed and Breakfast

e Sedona Rouge Hotel & Spa

Activity & Tours:
e Blazin’M Ranch

e  Out of Africa Wildlife Park

e  Pink Jeep Tours

e Red Rock Western Jeep Tours
e Sedona Offroad Adventures
e Sedona Off-Road Center

e Sedona Spirit Yoga & Hiking
e Sedona Wine Country Tours
e Verde Canyon Railroad

Attractions & Sightseeing:

e Blazin’M Ranch

e  Out of Africa Wildlife Park
e Verde Canyon Railroad

Restaurant/Bar/Lounge/Cafe:
e Blazin’M Ranch

e L'Auberge Restaurant

e Hundred Rox Restaurant

Personal Enrichment:

e Healing from the Heart

e Sedona Spirit Yoga & Hiking

e Shamangelic Healing w/ Anahata

Wine / Wineries / Vineyards:
e The Art of Wine
e Sedona Wine Country Tours

Spa & Treatments:
e Amara Resort and Spa

e Sedona’s New Day Spa
e The Hilton Sedona Spa

Music & Concerts:
e  Chamber Music Sedona

Galleries, Shops, Creative Services:
e Golden Word Books and Music

e Photography by Janise Witt

Alphabetical Listing:

Amara Hotel, Restaurant & Spa ¢

Concierge Program: FREE Spa
treatment after 10 referrals
Location: Sedona uptown

Type: Spa/Treatment

Web: www.amararesort.com
Program Details: Choose a massage,
body treatment or facial from our
Spa Menu featuring all organic
products. Relax in our Spa Relaxation
Room or use the steam room in the
Men’s or Women's Lounge area
complete with Spa amenities to
complement your service.

Booking Procedure: Each Concierge
participating in this program is
responsible for calling Amara Spa at
928-282-6088 to book services on
behalf of their guest in order for the
Spa to track individual referrals. After
10 referrals are recorded per
Concierge, the Concierge is awarded
one free spa treatment of their
choice. Offer is valid for all of 2011.
Companions: Not applicable.
Payment: Not applicable.
Cancellations: If a Concierge must
reschedule their appointment, please
call the Amara Spa 24 hours prior to
your scheduled treatment.

Art of Wine, The 4 Concierge

Program: FREE Tasting, FREE Bottle
of Wine

Location: Sedona

Type: Wine / Wineries / Vineyards
Web: www.artowine.com

Program Details: Complimentary
Wine Tasting ($15 value) and one
bottle of Sedona wine free ($30
value). We are an Arizona vineyard
with the opportunity for our guests
to taste the best wines made in our
state in one convenient uptown
location. Offer is valid for all of 2011.

Booking Procedure: To take
advantage of this offer, please let us
know that you are taking advantage
of this special concierge program and
bring a current business card. If no
card is available, bring the card of
your manager.

Companions: Offer applies to
concierge only.

Payment: not applicable, free
tasting/free bottle of wine
Cancellations: not applicable, walk-
ins welcome.

Blazin’M Ranch ¢ Concierge
Program: 50% off

Location: Cottonwood

Type: Dining / F & B (Dinner Show)
Web: www.BlazinM.com

Program Details: 50% off for the
concierge for the dinner show. Offer
is valid for all of 2011.

Booking Procedure: Call Lisa O’Neill
at 877-674-3836, Monday through
Friday, 8:00am-5:00pm. She will ask
where you are a concierge, and
inquire about your work phone # and
the name of your supervisor.
Companions: 50% off for one guest
for the dinner show and 10%
discount for the rest of the party. The
concierge must be in the party that is
attending.

Payment: Payment is taken at the
time the reservation is made.
Cancellations: If the participation is
cancelled at least 48 hours prior to
the event, a full refund is given. If
cancellation is less than 48 hours
there is no refund, but the event can
be rescheduled any time for up to a
full year.
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Program: 60% discount

Location: Sedona

Type: Music / Concert

Web: www.ChamberMusicSedona.org
Program Details: Based on
availability of the concert, general
admission tickets will be discounted
60% to $10.00 per ticket for the
concierge and companion. Offer is
valid for all of 2011.

Booking Procedure: Please bring a
current business card to take
advantage of this offer. If no card is
available, bring the card of your
manager. Please inform the office
that you are taking advantage of this
special concierge offer, and present
them with the business card at the
concert. Please call or fax the office
Monday through Friday 9am-4pm in
advance to make reservations.
Tickets will be placed in “Will Call” at
the concert venue no later than
1:45pm the day of the concert.
Alternate arrangements can be made
based on concierge’s request.
Chamber Music Sedona, 1487 W.
Hwy 89A, Ste. 9, Sedona, AZ 86336,
Phone: 928-204-2415 Fax: 928-282-
0893

Companions: Offer applies to one of
concierge’s accompanied guest only.
Payment: Cash, Check and
Visa/Mastercard accepted
Cancellations: Programs, dates,
venues and times are subject change.
There are no refunds or exchanges.
All sales are final.

Concierge Program: 25% off
Location: Sedona

Type: Galleries & Shops

Web: www.SedonaNewAgeBooks.com
Program Details: Learn more about
the area through books, DVDs, CDs,
maps and Books written by Sedona
Authors. All concierges that provide
their business card and/or
accompany groups to this retail store
will receive 25% off any one item:
Books, CDs, crystal jewelry, wind
chimes and more. Offer is valid for all
of 2011.

Booking Procedure: No advance
booking needed.

Companions: The 25% discount
applies to the concierge agent only
Payment: All credit cards accepted
Cancellations: not applicable

Program: FREE healing treatment
Location: Sedona

Type: Personal Enrichment /
Treatment

Web: www.HealingOne.net and/or
www.SedonaHealer.net

Program Details: FREE one hour
healing treatment with a professional
Sedona Healer. This $100 value is a
gift, not a bonus for booking anyone,
although if you are satisfied with
your experience, Cynthia would
appreciate referrals. FREE one hour
healing treatment with a professional
Sedona Healer to release pain, stress
and illness. Each treatment addresses
personal concerns and starts with
talking about what is going on in your
life. Then, on the healing table,

experience energetic balancing and
release of interconnected blockages.
After the treatment, you will feel
relaxed and at peace. A treatment
involves gentle touch and you are
fully clothed. If you cannot come to
Sedona, Cynthia is offering a one
hour healing session by phone. This
involves talking about your life:
physically, emotionally, mentally, and
where the concerns are. Whatever is
going on she will address and seek
solutions. This may involve
relationships, health problems, and
concerns about money. Offer is valid
for all of 2011.

Booking Procedure: Call Cynthia at
(928) 284-0092 or cell (928) 821-
0989 or email her at
cynthiatierra@hotmail.com and
provide her with the name of your
employer and the phone # of your
concierge desk.

Companions: 10% discount on the
following Services for your
companion: Healing, Psychic
Readings, Reiki Training, Vortex
Experiences, and Take Home Healing
Techniques.

Payment: not applicable
Cancellations: not applicable

Hilton Sedona Resort & Spa ¢
Concierge Program: 30% off
Location: Sedona (Village of Oak
Creek)

Type: Lodging / Accommodation
Web: www.hiltonsedonaresort.com
Program Details: 30% discount off
best available room rate Sunday
through Thursday based on
availability. Complimentary pass to

our fitness facility including tennis.
Some blackout dates apply. Offer is
valid for all of 2011.

Booking Procedure: Please make
reservations by emailing reservation
office at beverly.bell@hilton.com or
call 928-284-6922. Please make
reference to the Concierge Program
Companions: No extra charge for
one companion as long as the
companion stays in the same room
as the concierge

Payment: All major credit cards
accepted

Cancellations: Room reservations
must be canceled 72 hours prior to
scheduled arrival date.

Hilton Sedona Spa, The 4 Concierge

Program: FREE Access + 30% off
facials

Location: Sedona (Village of Oak
Creek)

Type: Spa / Treatment

Web: www.hiltonsedonaresort.com
Program Details: Concierge receives
complimentary use of the spa for a
day and 30% off any body or facial
service. Complimentary spa use for a
day also includes any classes and spa
amenities offered on that day.
Available during your visit are a full
service salon, body and facial
services, 30+ fitness classes a week,
PRECOR fitness center, steam rooms,
saunas, whirlpools, 3 lighted tennis
courts and an outdoor heated, open
year around lap pool. Offer is valid
for all of 2011.

Booking Procedure: Concierge calls
the spa at (928) 284-6900 to book
their appointment and they identify
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the company they are affiliated with.
The Spa Reservationist will confirm
concierge employment with
employer. The concierge may choose
to use their 30% discount on any
body or facial service offered.
Companions: Not applicable
Payment: All major credit cards are
accepted. A credit card will be
required to hold the appointment.
Cancellations: Cancellations need to
be made 24 hours in advance to
avoid a full charge for the service.

Concierge Program: 25% off
Location: Sedona

Type: Restaurant

Web: www.amararesort.com
Program Details: The Concierge and
one companion will receive 25% off
of their check. Offer not valid on
major holidays.. Offer is valid for all
of 2011.

Booking Procedure: Requests for
reservations must be made via e-mail
to Glennon Miller -
glennon.miller@prismhotels.com.
Upon arrival, please present a
current business card and refer to
this offer.

Companions: Additional guests (up
to 4 total) will receive a discount of
25%.

Payment: All major credit cards are
accepted

Cancellations: If you are unable to
honor your reservation, please
contact Glennon Miller -
glennon.miller@prismhotels.com.

Program: 1 FREE for 4

Location: Sedona

Type: Lodging / Accommodation
Web: www.KokopelliSuites.com
Program Details: Book at least 4
revenue nights and get 1 night stay
free of charge for yourself. Guests
must complete stay at hotel before
concierge redeems free night. Rooms
must be booked in advance. Max
double occupancy for stay date of
Sunday-Thursday based on
availability. Offer expires December
31, 2011.

Booking Procedure: Make
reservations by calling (800) 789-
7393 or (928) 204-1146. Please
provide name of place where you are
concierge, address, phone number,
and your name for tracking purposes.
Companions: One companion
provided he/she stays in same room
at no additional cost.

Payment: Major Credit card required
to guarantee reservation and for
incidental costs.

Cancellations: Cancelations must be
made by 4 pm three days prior to
arrival.

4 Concierge Program: 50% off
Location: Sedona

Type: Restaurant

Web: www.lauberge.com

Program Details: The Concierge and
one companion will receive 50% off
of their check (excluding alcohol.)
Offer not valid on major holidays.
Booking Procedure: Requests for
reservations must be made via e-mail

to Todd Brinkman at
toddb@lauberge.com. Upon arrival,
please present a current business
card and refer to this offer.
Companions: Additional guests (up
to 4 total in the party) will receive a
discount of 25%

Payment: All major credit cards are
accepted

Cancellations: If you are unable to
honor your reservation, please
contact Todd Brinkman at
toddb@lauberge.com

Program: 1 FREE for 3 booked
Location: Sedona (Village of Oak
Creek)

Type: Lodging / Accommodation
Web: www.LQIS.com

Program Details: Book at least 3
revenue room nights and get 1
night’s stay free of charge for
yourself. Must book at least 3
revenue room nights to take
advantage of this promotion (guests
must complete stay at hotel before
concierge redeems free night).
Rooms must be reserved in advance.
Max. 2 people in one standard room;
Monday through Thursday arrivals
only; offer not valid in the months of
MAR, APR, MAY, SEP, OCT. Booking
as well as guest’s stay must both
occur in the year of 2011. This offer
expires on December 31, 2011. For
the purpose of this promotion a
booking of one of the 3=2 Specials
will also count as one booking with 3
revenue room nights.

Booking Procedure: Call LQIS at 1
(928) 284-0711 or email LQIS at

mail@LQIS.com and provide the
name of your employer and the
phone # of your concierge desk.
Companions: 1 adult is free of charge
in same room with concierge.
Payment: Not applicable. Free room
night.

Cancellations: not applicable

Luna Vista Bed and Breakfast ¢

Concierge Program: 25% off if 2

booked

Location: Camp Verde

Type: Lodging / Accommodation

Web: www.LunaVistaBAndB.com

Program Details: Book at least 2
revenue room nights and get 25% off
the room charge for yourself. Rooms
must be reserved in advance. Max. 2
people in one standard room; Sunday
through Thursday arrivals only; offer
not valid in the months of MAR, APR,
OCT. Booking as well as guest’s stay
must both occur in the year of 2011.
This offer expires on December 31,
2011.

Booking Procedure: Your stay must
be reserved in advance by calling
Luna Vista at (928) 567-4788 or by
email at info@lunavistabandb.com.
We need to know where you are a
concierge, your work phone # and
the name of your supervisor.
Companions: One companion free
provided he/she is on the same room
as the concierge. All others in same
party can be booked at reduced
rates: $20 off of current room rate.
Payment: All major credit cards
accepted. Deposit equal to one
nights’ lodging required (at the
reduced rate).
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Cancellations: A reservation may be
canceled prior to 72 hours before
arrival without penalty. If a
reservation is canceled 0-72 hours
prior to arrival the penalty is 50% of
the reduced rate.

Out of Africa Wildlife Park ¢

Concierge Program: FREE admission
Location: between Camp Verde and
Cottonwood on Rt260

Type: Activity / Attraction (Tour)
Web: www.OutofAfricaPark.com

Program Details: Any bona fide
concierge can receive free admission
for himself. Offer is valid for all of
2011.

Booking Procedure: The concierge
only needs to present his business
card at the ticket window to receive
the free admission. No prior
arrangements are required.
Companions: Only the concierge will
receive free admission, their family
or companions will pay regular rate.
Payment: not applicable
Cancellations: not applicable

Pink Jeep Tours 4 Concierge

Program: FREE Tours!

Location: Sedona

Type: Activity (Guided Tour)

Web: www.PinkJeep.com

Program Details: Any bona fide
concierge and one companion may
receive a complimentary Pink Jeep
Tour. Valid for any tour on any day
based on availability. Offer is valid for
all of 2011.

Booking Procedure: Advance
reservations are required. Call Pink

Jeep Tours directly at (928) 282-5000
to make reservations.

Companions: One companion free
provided he/she is on the same tour
as the concierge. All others in same
party can be booked at reduced
rates: 10% off current adult rate.
Payment: Not applicable due to free
admission for concierge and
companion. For all others in party:
Credit Card is required at the time
the reservation is made.
Visa/MasterCard/Amex/Diners/Disco
ver accepted.

Cancellations: Not applicable due to
free admission for concierge and
companion. For all others in same
party: A reservation may be canceled
prior to 24 hours before arrival
without penalty. If a reservation is
canceled 0-24 hours prior to arrival
the penalty is 50% of the reduced
rate.

Photography by Janise Witt ¢

Concierge Program: $100.00 Off
Family Portrait or Wedding

Location: Sedona

Type: Photography — Capturing Your
Celebrations

Web: www.sedona-
photographer.com;
www.sedonaweddingsbyjanise.com
Program Details: Concierge may
enjoy a family portrait which includes
an hour to an hour and a %, with a
DVD of images, web hosting and your
choice of either three 8x10
photographs or one 16x20 canvas
textured and mounted, ready to
frame image. For weddings taking
place in 2011, | am offering a bonus

to my two hour alacarte pricing
which includes a 20 page 8x12 coffee
table book. For clients you refer who
complete their photography with me
for a family portrait or wedding, | am
happy to provide a thank you referral
fee of 10% of the total booking or
$50.00 whichever is greater for 2011.
Offer valid for all of 2011.

Booking Procedure: Please call 928-
204-5534 to schedule and discuss
your family portrait or wedding or to
refer your clients.

Companions: not applicable
Payment: All major credit cards
accepted

Cancellations: not applicable

Concierge Program: FREE tours
Location: Sedona

Type: Activity

Web: www.RedRockJeep.com
Program Details: Any bona fide
concierge and one companion will
receive a complimentary Red Rock
Jeep Tour experience. Valid for any
tour for any day that has availability.
Offer is good for all of 2011.
Booking Procedure: Tours must be
booked in advanced by calling
Reservation (928) 282-6667 or email
tours@redrockjeep.com. May also
contact Sales Office at
groups@redrockjeep.com. We will
need to know where you are a
concierge, your companion name,
and your contact phone number. You
must be on the same tour together.
Other members of the family will be
given a discounted rate.

Payment: Not applicable due to free
admission for concierge and
companion. For all others in party:
Credit Card is required at the time
the reservation is made.
Cancellations: Call reservations at
(928) 282-6667 or send an email to
tours@redrockjeep.com 24 hours
notice is required.

Concierge Program: FREE tours!
Location: Sedona

Type: Activity (Guided Tour)

Web: www.SedonaOffroadAdventures.com
Program Details: Any bona fide
concierge can receive a free guided
tour for him/herself. Offer is valid all
of 2011

Booking Procedure: The free guided
tour must be reserved in advance by
calling Tammy at (928) 282-6656 or
email her at
tammy@sedonaoffroadadventures.c
om . We will need to know where
you are a concierge, your work
phone number and the name of your
supervisor.

Companions: Companions or family
will pay regular rate on the guided
tour.

Payment: not applicable, free tour.
Cancellations: 48 hours prior to your
reservation.

Concierge Program: FREE tours!
Location: Sedona

Type: Activity (Self-Guided Tour)
Web: www.SedonaOffroadCenter.com

Program Details: Any bona fide
concierge and his/her companion
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receive a free 4-hour rental of a two-
seat Tomcar to experience the off-
road beauty of Sedona! Offer is valid
all of 2011.

Booking Procedure: The vehicle must
be reserved in advance by calling
Mark or Julie at (928) 282-5599 or
email info@sedonaoffroadcenter.com . We
will need to know where you are a
concierge, your work phone number
and the name of your supervisor.
Companions: The two-seat Tomcar
allows the concierge to bring one
companion at no additional charge.
Any other companions will be
charged the difference between a
two and four seat Tomcar if riding in
the same vehicle. For additional
vehicles a 15% discounted rate will
apply.

Payment: All major credit cards
accepted.

Cancellations: Please call us at 928-
282-5599 or email Mark at
mark@sedonaoffroadcenter.com 24
hours prior to cancel your free tour
reservation.

Sedona Rouge Hotel & Spa ¢
Concierge Program: 20% off
Location: Sedona

Type: Lodging / Accommodation
Web: www.SedonaRouge.com
Program Details: 20% discount off of
best available rate for rooms Sunday
thru Thursday. Based upon
availability. Blackout may apply.
Subject to change. Offer is valid for
all of 2011.

Booking Procedure: Must be
reserved in advance by emailing Ed

Conway, General Manager
econway@sedonarouge.com
Companions: Rooms are single or
double occupancy.

Payment: All major credit cards
accepted

Cancellations: 72 hours prior to
arrival date no penalty for
cancellation

Sedona Spirit Yoga & Hiking 4

Concierge Program: FREE Hike
Location: Sedona

Type: Guided Vortex Tour with Yoga
Option for Two

Web: www.Yogalife.net

Program Details: We invite any bona
fide concierge plus a companion to
join us on any day that we have a
vortex yoga hike scheduled to one or
more votex sites and experience how
we guide guests to clear their mind,
spirit and physical tension so that
they can access the stillness and
vortex energy. We would be happy to
have both the concierge and a
companion join us for a 3-4 hour
spiritual adventure hiking amid
majestic red rock vortex sites with a
centering meditation and, if
requested, some gentle yoga
stretches. Our hikes have been
featured on MTV and in magazines
worldwide for over 16 years serving
Sedona, and we promise to make
concierges happy that they sent their
clients to us.

Booking Procedure: The
complimentary concierge hike must
be reserved in advance for a date
that we already have a vortex hike
scheduled. Client hikes need to be

scheduled at least the day before.
Call Johanna Mosca at (928) 282-
9900.

Companions: One companion is
welcome to accompany the
concierge on this 3-4 hour spiritual
adventure.

Payment: Concierge and companion
attend free. All credit cards are
accepted via PayPal online at
www.Yogalife.net

Cancellations: Cancellations with less
than 24 hours notice receive a refund
minus $50 cancellation fee. The full
fee will be refunded for any
cancellations with advance notice.

Sedona Wine Country Tours ¢
Concierge Program: 50% off
Location: Sedona and the Verde
Valley

Type: Guided Tour / Attraction

Web: www.Sedona-Tour-Guide.com
Program Details: 50% off for the
concierge for the Vineyards of the
Verde Valley. Offer is valid for all of
2011.

Booking Procedure: Call Laura
Vandegrift at 928-554-4072, Monday
through Friday, 8:00am-5:00pm. She
will ask where you are a concierge,
and inquire about your work phone #
and the name of your supervisor.
Companions: 50% off for one guest
and 10% discount for the rest of the
party up to maximum of 5. The
concierge must be in the party.
Payment: Call 928-554-4072 to
reserve by credit card.

Cancellations: If the tour is cancelled
at least 48 hours prior to the event, a
full refund is given. If cancellation is

less than 48 hours there is no refund,
but the event can be rescheduled
any time for up to a full year.

Program: Gift Points

Location: Sedona

Type: Wellness & Spa / Treatment
Web: www.SedonaNewDaySpa.com
Program Details: Concierges earn gift
points for all treatments and
packages booked. Accumulated gift
points are then redeemed for
complimentary treatments. Our
Trade Point System has become a
favorite among Sedona Concierge.
Earn 1 point for a 60 minute
treatment, 2pts for a 90 min and 3
pts for packages and 3 or more
treatments. Gift point redemption is
very simple, we are happy to
accommodate you answering any
questions you may have. Gift Point
Redemption; Manicure 5, Pedicure
10, Eyebrow Wax 5, Facial 60 min 20,
Massage 90 min 20, Body Treatments
25 and many more! Please call for
other available treatments! Offer is
valid for all of 2011.

Booking Procedure: Call the spa at
(928) 282 7502 to schedule your free
treatment as soon as you earned
enough gift points.

Companions: not applicable
Payment: not applicable
Cancellations: not applicable

Shamangelic Healing with Anahata

4 Concierge Program: FREE Healing
Journey

Location: Sedona

Type: Personal Enrichment
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Web: www.ShamangelicHealing.com
Program Details: FREE Shamangelic

Healing Journey with Anahata. This
$195 value is a complementary
invitation to have a profoundly loving
and healing experience. This 2 hour
in-person healing journey is
Anahata’s most profound service
offering. Blending the wisdom and
strength of a Shaman with the
tenderness and compassion of an
angel, Anahata masterfully
orchestrates a safe and loving space
to shine a light on deep-seeded
emotional issues, core wounds and
limiting beliefs. This insightful and
powerful journey inward offers a safe
space to journey into your past,
present and future to experience
multidimensional core shifts in
awareness and perspective. Anahata
utilizes a combination of Shamanic
tools, energy healing techniques,
guided visualizations and clairvoyant
spirit guidance to orchestrate the
healing and activation most pertinent
to you at this time. This process
facilitates profound and lasting shifts
that empower you to release your
fears, love with your heart and
reclaim your power. Other services
offered by Anahata: Core-Shift Life
Counseling, Spiritual Card Readings
and Phone Consultations.

Booking Procedure: Call Anahata at
(928) 274-6282 or email her at
Anahata@ShamangelicHealing.com.

Please leave complete name, contact
information, employer and preferred
appointment timing. Please
reference the concierge program.
Companions: One guest companion
may receive 15% discount for one
session when accompanied by
concierge professional.

Payment: not applicable for
concierge professional/free service.
Cash or credit card payments via
PayPal are accepted for guests.
Cancellations: not applicable

Verde Canyon Railroad ¢ Concierge

Program: 50% off

Location: Clarkdale

Type: Activity / Attraction (Tour)
Web: www.VerdeCanyonRR.com
Program Details: 50% off for the
concierge for any train ride (coach,
first-class, Grape Train Escape,
Chocolate Lovers' Train, Tequila
Sunset Limited etc.) Offer is valid for
all of 2011.

Booking Procedure: Call Lisa O’Neill
at 877-674-3836, Monday through
Friday, 8:00am-5:00pm. She will ask
where you are a concierge, and
inquire about your work phone # and
the name of your supervisor.
Companions: 50% off for one guest
for any train ride (coach, first-class,
Grape Train Escape, Chocolate
Lovers' Train, Tequila Sunset Limited
etc.) and 10% discount for the rest of
the party. The concierge must be in
the party that is riding.

Payment: Payment is taken at the
time the reservation is made.

Cancellations: If the ride is cancelled
at least 48 hours prior to the event, a
full refund is given. If cancellation is
less than 48 hours there is no refund,
but the event can be rescheduled
any time for up to a full year.
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